APPENDIX C

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE

The licence holder shall ensure that remote access CCTV, monitored from
head office, is installed and maintained in accordance with the Information
Commissioners Codes of Practice for CCTV. Recordings will be maintained at
all times and images kept for 31 days. These images will be made available to
Police Officers and Responsible Authorities within 48 hours of a request being
made.

The licence holder shall ensure that a refusal book is kept detailing all refused
sales of alcohol. The log will be kept for a minimum of 24 months, include the
date and time of the refused sale and the name of the member of staff who
refused the sale and be made available on request to Leicestershire Police
and Responsible Authorities. Any customer seen to be intoxicated will be
refused sale, this will then be recorded and kept on site for a minimum of 12
months.

The licence holder shall ensure that all staff whether paid or unpaid will be
trained in Responsible Alcohol Retailing and the relevant aspects of the
Licensing Act 2003 before selling alcohol. This training will be documented
and records maintained detailing the trainer and trainee and date of training.
These records are to be kept for a minimum of 24 months and made available
to Leicestershire Police and Responsible Authorities on request. Training
records shall be kept to record staff training and advice.

The licence holder shall ensure that no drinks are served in glass containers
at any time.

The licence holder shall ensure that at least 7 days notification is given to the
Police licensing department regarding any changes or of any new drinks
offers and promotions.

The licence holder shall ensure that customers do not have access to alcohol
until payment has been taken.

The licence holder shall ensure that there are no alcohol sales on days when
Leicester City Football Club are playing football matches on their home
ground.

The licence holder will ensure that no beers, lagers, ciders or perrys are sold
where the alcohol by volume (ABV) content exceeds 5.5%. All alcohol will be
charged at premium rate.

The licence holder shall ensure that the outlet is fully secure and locked over
night.

The licence holder shall ensure that all alcohol is kept in a lockable chilled unit
accessible only to staff.

The licence holder shall ensure that a challenge 25 proof of age scheme shall
be operated at the premises where the only acceptable forms of identification
shall bear their photograph, date of birth and a holographic mark. The licence
holder will operate a “Challenge 25” policy and will only accept a passport, a
photo card driving licence, a P.A.S.S cards bearing a PASS hologram or
identity cards issued by HM Forces if they contain the holders date of birth as
means of proof of age.




